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eMaint Enterprises Hosts X3 CMMS User Group Summit at the State-of-the-Art 
Cardinal Glass Manufacturing Facility
 
Marlton, NJ October 26, 2011 - eMaint Enterprises, headquartered in Marlton, New Jersey has provided 

Computerized Maintenance Management Software (CMMS) solutions since 1986.  On December 7-8, 2011, 

eMaint will be hosting a two-day Summit for users of its flagship product, X3 CMMS, at the Cardinal Glass 

Manufacturing Facility in Buford, Georgia. eMaint has previously delivered one-day educational summits in 

various locations across the US. After surveying their client base, eMaint expanded the Summit to a two-day 

format to provide attendees ample opportunities for networking and sharing as well as allowing for a greater 

array of training activities.

 

eMaint regularly works with partners and industry experts to provide additional no-cost, educational resources 

including monthly Best Practices webinars on topics ranging from Inventory Management to Planning 

and Scheduling and Benchmarking your CMMS program. Lauren Boothe, Customer Success Manager, 

commented, “One of our missions is to ensure the success of our clients through education.  This is why the 

User Group Summit was expanded to include Best Practices tools that go beyond training on our software.”

 

The summit will feature a plant tour of a World Class manufacturing facility and a case study presentation by 

Boyd Helm, Maintenance Manager of Cardinal Glass, outlining how he has been able to achieve extraordinary 

results through his use of the eMaint X3 CMMS system. After implementing X3, the Cardinal CG plant 

experienced a 95% reduction in downtime, 60% decrease in overtime, 40% increase in daily production output, 

and a 45% improvement in profitability. 
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Also included in the agenda are sessions on Planning and Scheduling Best Practices presented by Randy 

Pound, President of Solved Inc, X3 product training sessions and an “Ask the Expert” Success Clinic directed 

by senior members of the eMaint Product team. 

 

eMaint plans to conduct User Group Summits at additional  locations next year in a continued effort to provide 

customers with education that contributes to their long term success. 

 
About eMaint Enterprises, LLC
eMaint, the leader in on-demand CMMS solutions, has been providing maintenance management software 

solutions since 1986 and was one of the first CMMS providers to develop a completely web-based “Software 

as a Service (SaaS) model for more rapid implementation at a lower total cost of ownership. eMaint’s client-

base consists of over 4900 users worldwide across 750 sites ranging from small & medium sized organizations 

to Fortune 500 corporations including manufacturers, service providers, fleet operators, energy and utility 

companies, health care facilities, universities, municipalities, and facility and property managers. For more 

information on eMaint products and services, please visit the eMaint web site at www.emaint.com.

 
Contact
Rona Palmer
eMaint Enterprises, LLC
856-810-2700 X 7145
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